WHY OUR CLIENTS ARE PLEASED WITH
DAC AUDIT SERVICES! For more information contact our office or for a

quote complete information below and forward

e We will provide you with more VALUE
than any other registrar, you will see ALL
costs for the entire contract up front.
There are NO hidden charges and NO
surprises.

e Our Auditors experience and credentials
are among the best in the industry.

e All of our auditors are certified.

e  Our audit is based on a realistic and
common sense approach

e We perform a very thorough unbiased
assessment of your system.

e We audit to the requirements of the
standards, not to personal preferences.

e We will represent you to the global
community as a certified company.

e Our auditors have high levels of
experience and are matched to your type
of industry.

You are welcome to speak with our
clients they will give you the inside
scope about how we service their
registration needs.
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to us.
Company Name
Address
City State Zip
Contact Name
Tel:
Fax:
E-Mail:

Number of Employees/ Shifts/ Locations

Type of Business/ Kind of Products

DAC Audit Service LLC.
Administration Office:
22 County Rd.
Ashby, MA
Tel: 978-386-2516
Fax: 978-386-2517
E-Mail: sjt@dacaudit.com

Headquarters:
7111 Dixie Hwy, Suite 342
Clarkston, M1 48346
Tel: 248-625-9643
Fax: 248-625-8935

Audit Services

Why Certification/Registration?

What is Certification/Registration?

Confused about registration?

We provide clients with
information they need to make informed

No One
Provides Service
like we do!!



“We are your bridge to success”

What is 1SO 9001:20007?

1SO 9001:2000 is a generic management
system that can be applied to any
organization, large or small, whether you are
a manufacturer or service provider.

The standard has been developed using a core
set of eight quality management principles,
which act as a common foundation for
standards relating to quality management. It
is applicable to service providers in a more
usable format.

These are:
e Customer focus
e Leadership
e The involvement of people
e A process approach
e A system approach to management
e Continual improvement
e A factual approach to decision making
e Mutually beneficial supplier
relationships

Why Would 1 need 1SO?

To keep customers and keep your customers
satisfied. Your product (which, could, be a
service) needs to meet their requirements.
1SO 9000 provides a tried and tested
framework for taking a systematic approach
to managing your business processes (your
organization's activities) so that they
consistently turn out product conforming to
the customer’'s expectations.

And that means consistently satisfied
customers!
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How will registration help you?

Quality and success are one in the same for
most companies.

Through an 1SO 9001:2000 System your
company will understand and be able to
analyze where improvements can be made, so
that time, money and other resources are
utilized efficiently, this way saving your
company time and money!!

The gains realized in efficiency and
effectiveness will greatly enhance your ability
to ensure your customers receive the ultimate
benefit of your services.

What is ISO 140017

The 1SO 14000 standard provides
management tools for organizations to control
their environmental aspects and to improve
their performance.

All together, these tools can provide
significant tangible economic benefits,
including:

¢ Reduction of:

% raw material

“ energy consumption
< waste generation/Disposal costs
e Improved process efficiency

e Utilization of recoverable resources.
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With this economic benefit there can be
environmental benefits also.

Why would I need ISO 140017

ISO 14001:2004 is a tool that can be used to
provide assurance to management that you
are in control of your processes and activities
having an impact on the environment.
Employees are happier and feel safer if they
are working for an environmentally
responsible organization.

Reasons you may want/need I1SO 14001:
- Customers may require registration
- Business not performing up to par
- Customer Satisfaction

I1SO 14001:2004 can also provide assurance
to stakeholders - such as customers, the
community and regulatory agencies.

It is suitable declarations of conformity,
assessment of conformity by an external
stakeholder - such as a business client - and
for certification of conformity by an
independent registration body.

Other Standards we can help you with:
AS9100 Aerospace

QS-9000 Automotive

TS16949 Automotive

ISO 18001 OHSAS

TL900O Telecommunications

ISO 13485 Medical

1SO 2200 Food

Why Use DAC Audit Services?

Our experienced auditors analyze processes
and provide value-added feedback.

Our auditors have management experience
and understand how the quality management
system enhances the bottom line. They are
educated in the whole system so they
understand the demands of your industry.



